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PROJECT OBJECTIVE

Challenge

The speed of delivery of service that Government organisations are expected to achieve
for their clients has increased dramatically in recent years. The expectations that
interaction between the Government and the citizen has become more efficient and

delays in decision-making should be minimised.

This expectation has led Government based organisations to investigate ways of
ensuring that interaction with clients are quickly logged and handled. This is especially
pertinent when the client interaction takes place in the field.

How do organisations for example surface critical centralised systems to the mobile

For further information on how >
worker, easily and securely?

Bluewave Technology can help you

please contact .
Solution

BE Systems using RIM technology have assisted countless organisations to make
corporate systems available through their Blackberry, reusing existing infrastructures and
investment. The solution can be used to achieve simple read only systems that allow
/@ the browsing of corporate data only to a full two-way interactive experience with the
relevant systems.

bluewave

S The solution utilizes RIM’s own MDS studio and application suite that facilitates the

Bluewave Technology Limited creation of Blackberry applications that interact with your systems, working with

The Cubes, Suite 18 - Block D numerous database backends including Oracle, SQL Server, Domino & DB2. The only

Beacon South Quarter prerequisite being that the platform supports web services.

Sandyford

Dublin 18 The application development environment is true rapid development and does not

recreate any of the existing functionality of the back-end system rather the facility to

email flynch@bluewave.ie harness remotely.
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