Bluewave Technology Case Study

PWC U.K.

Overview

m The Challenge
To assist PWC UK in the maintenance of

their Domino environment.

m The Solution

Choosing Bluewave Technology Ltd, a
Premium IBM business partner to act as
technology partners as advisors in the
maintenance and support of their
Domino environment. Bluewave
Technology Ltd have also acted as close
partners in advising on best practice and

deployment principles.

m The Outcomes and Benefits

PWC now has a trusted partner who can
help ensure that they gain from the
experience of certified consultants who
bring a vast amount of experience from

sites of similar size and configuration.
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PRICEWATERHOUSE(COPERS

PriceWaterhouseCoopers
are recognised as one of
the leading Notes/Domino
customers, with an
infrastructure deployed
for over a decade. Their
business processes are
developed and rely upon
Lotus Notes and Lotus

Domino.

BE Systems are involved
in @a number of areas
within
PriceWaterhouseCoopers.
These include the core UK
architecture teams as
they move to deploy
Lotus Domino 8 and
standardise the
environment. Consultancy
services are typically
deployed at a high
architecture level, though
where required, specific
skill sets have also been

deployed.

Independently, BE
System deliver the
standardised Notes client
build to the global
services team. This build
is distributed within

PriceWaterhouseCoop
ers to individual
territories and
comprises the core of
their Notes client in

most countries.

Although PWC employ
a team of skilled
Domino infrastructure
experts, they have
most recently
engaged BE Systems
to document the
migration strategy
that should be
followed by all of
their offices

worldwide.

Bluewave Technology
Ltd have also acted
as a trusted training
partner delivering
Sametime training to

their technical team.

As with all clients,
Bluewave Technology
Ltd deliver regular
technology updates
to promote
awareness of the

product strategy.
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